MynununaabHoe OI0UKETHOE JOIIKOIbHOE 00pa3oBaTeIbHOE YUPEKIACHHE
«Jlerckuit cajg Ne 89 KOMOMHHPOBAHHOIO BHIA»
[IPUKA3

ot 18.12.2015 r No 77
06 yrBepxaennu Ionoxenus«O nopsiike paccMOTpeHHs 00pALEeHHH MPaXK1a.

B cootserctBin ¢ @3 ot 02.05.2006r No 59-D3«O mopsiike paccMOTpeH s 00palieHHuii
rpazxian Poccuiickoit deneparm

[TPUKA3BIBAIO:

1. Vreepants [onoxenne«O nopsiike pacemoTperust 0OparieHnii rpasiam (puiokeHue)
VrBepuTh rpad MK U HOPSIOK IpHEMA Ipak/IaH.

2. Pasmecruts Ilonoxenne«O nopsiike paccMOTpeHus oOpallleHHii rpak/iamHa caiite
YUPEIKICHHS.

3. KoHTpoub 3a HCIIOJIHEHHEM JaHHOTO TIPHKa3a OCTABJISAIO 38 COOOH.

3aBeytomuii [.B.Xyxuna




Mopaaok paccmoTpeHns obpaleHuii rpaxaaH
B MYHMLMNANbHOM 610A4>KETHOM AOLWKONbHOM 06pa30BaTeIbHOM y4YpeXAeHUM
«Dercknit cap N289 kom6MHUpoBaHHOro BuAa » (aanee — Mopaaok)
I. O6wme nonoxkeHus

1. TlpeameTom perynvposaHua HactoAwero [lopsgka sABAfeTcA opraHusauua obecneyeHus
CBOEBPEMEHHOrO M MOMHOTO PAacCMOTpeHua obpallieHuit rpaxkaaH B AOWKONbHOW 06pa3oBaTeNbHOM
opraHusaumm MBAOY - «[letckuin cag No89 kombuHuposaHHOrO Buaa» (manee — YupemaeHue) ¢
yBEAOMNEHUEM 3aABUTENEN O MNPUHATAM MO HWUM pEWeHWin W HanpasNeHWe OTBETOB B CPOK,
YCTaHOB/IEHHbIW 3aKOHOAATENbCTBOM Poccuiickom deaepaumu.

2. Hacroawmun Mopanok onpeaenser U pernameHTMpyeT opraHusauuio paboTbl ¢ obpalieHUamM
rpaxaaH B YupexaeHuu.

3. PaccmotpeHne obpaljeHwit  rpaxaaH B YUYPEKAEHWM pernameHTUpYeTCA  CAedyoLMmu
HOPMaTUBHbIMK MPaBOBbIMK akTamu: degepanbHbiM 3akoHOmM oT 29.12.2012 No 273-d3 «06
obpasosaHun B8 Poccuiickoit Pegepaumn», PepepanbHbim 3akoHom oT 02.05. 2006 No 59-d3 «O
nopaAKke paccmoTpeHua obpalleHunit rpaxaaH Poccuiickon ®depepauuu», 3aKOHOM POCCUIACKOW
®depepaunn ot 27.04.1993 No 4866-1 «O6 06KanoBaHUM B Cya AGWCTBUA U pelleHUi, HapyLaroLmx
npasa u ceoboabl rpaxaan», ®egepansHbim 3akoHoM Poccuiickoit depepaumu ot 27.07 2006 No 149-
®3 «06 nHPopmaunn, MHOOPMALMOHHBIX TEXHONOMUAX M O 3aluTe UHPOPMAaLMM», [PaKAAHCKUM
npoueccyanbHbiMm Kogekcom Poccuitckoit Pepepaumm ot 14.11. 2002 No 138-d3.

4. Hactoawmi MopAaaok ABNAETCA NOKaNbHBIM HOPMATUBHbLIM akKTOM YUpexaeHus (fanee — noKanbHble
HOPMaTUBHbIE aKTbl), PeramMeHTUPYIOWMM 06pa30BaTenbHbIE OTHOLWEHUA B YYpeKaeHUH.

5. MonoseHns HactoAwero opaaka PacnpoCTPaHAOTCA Ha BCe yCTHble obpalieHus; obpalueHus,
NOCTynNuBLUME B NUCbMEHHON dopme unu B GOpPME 3NEKTPOHHOTO AOKYMEHTa; WHAMBWUAYaNbHbIE W
KOANeKTUBHbIe obpalleHuna rpaxaaH (4anee — obpalieHua).

6. ObpalueHua rpaxgaH B YuypexaeHue MoCTynaloT B BMAE NPEANONKEHWUN, 3aABAEHWUN M Kanob.
MpepnoxeHne — Bua obpalleHWa rpaxaaHnHa (rpynnbl rpaaaH), HanpasAeHHOro Ha yayuleHue
OpraHu3aunmn [eATeNbHOCTU YYpexaeHUa, pelleHWe BOMPOCOB OpraHuW3auuMu o6pa3oBaTeNbHOro
npouecca, CoAepaHua AeTen B YUpeAeHUU U APYTUX HanpasieHuit. 3assneHve - Bua obpauieHua
rpaxAaHuHa (rpynnbl rpaxzaaH) No BOMPOCam peanusauuu nNpuHagnexawmux emy (eit) uam apyrum
rpaXKaaHam KOHCTUTYLMOHHbIX npas, cBob6OA W 3aKOHHbIX MHTEpecoB. Manoba - Bua obpauieHus
rpax/JaHnHa no NoBoAy BOCCTAHOB/NEHUA HapylleHHbIX ero AMbo apyroro Avua (nuwy) npas, ceobopg, 1
33aKOHHbIX MHTEPECOoB.

7. CBeAeHUA O MeCTe HaxoxaeHua YypexaeHusa, NoYyTOBOM agpece ANA HanpasneHua obpalleHuit, o
TenedOoHHbIX HOMepax 1 aapece 3NEKTPOHHOM MOYTbI ANA HanpasaeHua obpalieHuil; MHGopMaLms o
NIM4HOM NPUEMeE rpaxkaaH PyKoBoaUTeNem YUpexxaeHUs pasmeLtatoTca Ha MHGOPMaLMOHHOM CTeHae B
YypexaeHun u opuumanbHOM caiTe YUperaeHua 8 MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu
«MHTepHeT» hitt: //douB9zolotayaribka (aanee — caitt YupexaeHue).

8. ObpalyeHns rpaxaaH MoryT 6biTb HanpasaeHbl B YupexaeHue: 1) noytoi Poccuu no agpecy: 623405,
Csepgnosckas 06n., r.KameHck-Ypanockuit ,yn.lleHTpanbHasa , gom 16; 2) 3n1eKTpOHHOM NouToM no
appecy: dou89_ku66@mail.ru; 4) no TenedoHy: (3439) 39-35-42



9. CamocTtoATeNbHanA nepeaavya 3aaBUTENAMU NUCbMEHHbIX 06PALWEHUI AN KYpbepoM HanpasaaeTcs
no aapecy: 623405 Ceeppgnosckas 06A., r.KameHck-Ypanbckuit ya.LleHTpanbHas 4.16. Mpaduk npuema
rpa*kaaH : BTOpHUK ¢ 16.00-17.30 ,4yetsepr ¢ 9.00-10.30.

10. Bce noctynatowme obpalieHuna rpaxkaaH B YupexaeHve nognexar oba3atebHOMY PacCMOTREHUIO.
11. OTKa3 B npuéme obpalleHWIt, PacCMOTPEHWE KOTOPbIX BXOAWUT B KOMMNETEHLMIO YYpeaeHwus,
HeaonycTum.

12. C uenblo O03HAKOMNEHUA poauTenei (3aKOHHbIX MpeacTaBUTENeiR) HEeCOBEPLEHHONETHMX
obyyatowmxca ¢ HacToAwmMm Mopagkom YypexaeHue pasmelaer ero Ha MHPOPMaLMOHHOM CTEHAE B
YupexaeHun u (Mau) Ha canTe YupeskaeHus.

11. NpaBa rpaxaaH 1 0683aHHOCTU JO/MKHOCTHBIX UL, YUpeXXAeHUA Npyu paccMoTpeHnmn obpalyeHuit
rpaxaaH

1. TpakAaHWH Ha CTaanK PacCMOTPEHUA ero obpalleHna B YUpeaeHnn umeeT Npaso:

1) npeAcTaBNATb AONONHUTENbHbIE AOKYMEHTbI M MaTepuansl MO PaccMaTpMBaemomy 06palleHuIo
nmbo obpatlatbea ¢ npocbboit 06 nx uctpeboBaHUK, B TOM YUCAE B INEKTPOHHON GOPME;

2) 3HAKOMMTBLCA C AOKYMEHTaMMU M MaTepuanamu, KacatroLMMMCA PacCCMOTPEHWA 0bpalLeHus, ecam 31o
He 3aTparnsaeTt npasa, CBO6OAbI U 3aKOHHbIE MHTEPECHI APYrUX L,

3) nonyyaTb NUCbMEHHbIA OTBET NO CYLLECTBY NOCTaBAEHHbIX B 0BpalLieH!K BOMPOCOB, 38 UCKNOYEHUEM
cnyyaes, NPesyCMOTPEHHbIX AEUCTBYHOLLMM 3aKOHOAATENbCTBOM Poccuitckon Geaepauuu;

4) nonyyaTb yBeOMNEHME O nepeagpecauun obpalieHnsa B rocyaapcTBEHHbIA OPraH, opraH MecTHoro
CamMoynpaBneHWa WU  AO/MKHOCTHOMY /MUY, B KOMMETEHUMIO KOTOPbIX BXOAUT paspelieHune
NoCTaBNEHHbIX B 0BPaLLeH1K BONPOCOB;

5) obpaliatbea ¢ ®Kanoboi Ha NpUHATOE NO 06PaLLEHUIO pelleHrne UAu Ha aeincTeua (besaencrene) B
CBA3M C PAaCCMOTPeHUeM 0bpaLLleHma B aAMUHUCTPATUBHOM U (Man) cyaebHOM nopagke B COOTBETCTBUM
C 3aKoHoAaaTenbcTBom Poccuiickon Peaepaumm;

6) 0bpalLaTbea ¢ 3aABNEHUEM O NPEKPaLLEHUM PACCMOTPEHUA 06paLLEeHUA.

2. [loMKHOCTHbIE NUUA YYperkaeHus (aanee — AOMKHOCTHbIE Auua) obecneynsatoT: 1) obbekTusHoe,
BCECTOPOHHEE U CBOEBPEMEHHOe PacCMOTpeHue ObpalleHui rpaxaaH, B cayyae HeobxoaMmocTu ¢
y4acTMem rpaxaaH, Hanpasuslwux obpalyeHus;

2) nony4yeHue, B TOM YuUCne B 3N1EKTPOHHON dopme, HEOBXOAMMbIX ANA PACCMOTPEHUA NUCbMEHHbIX
obpallleHnt rpaxkaaH [AOKYMEHTOB WM MaTepuanoB B APYrux rocyAapCTBEHHbIX OpraHax, opraHax
MECTHOTO CaMOynpaBAeHUA U Y MHbIX AO/MKHOCTHbIX UL, 3@ UCKNIOYEHMEM CYA0B, OPraHOB A03HAHUA U
OpraHoBs NpeaBapuUTeNbHOrO CNeACTBUA;

3) NPUHATUE Mep, HanpaBNeHHbIX Ha BOCCTaHOBAEHUE WUAW 3aLUUTY HapyWeHHbIX npas, csoboa um
3aKOHHbIX MHTEPECOB rpaxaaH;

4) yBefOMNeHWE Trpa)AaHWMHa O HanpasieHuuM ero o6paleHUsa Ha PacCMOTPeHWe B Apyroi
roCy/[lapCTBEHHbIA OpraH, OpraH MEeCTHOro CamoynpaBleHUA WU WHOMY [O/KHOCTHOMY /MUy B
COOTBETCTBUM C UX KOMNETEHLUEN.



3. KoHduaeHunanbHble ceefeHNs, CTaBLMe M3BECTHBIMU AO/KHOCTHBIM AMLAM Npw paccMoTpeHmm
0bpaLLeHnit rpaaaH, He MoryT 6biTb MCNONBb30BaHbI BO BPE/, 3TUM rPawKAaHaM, B TOM YHUCAE, ECAMU OHM
MOTYT NOB/IeYb YLLEMNEHUE YECTU U AOCTOMHCTBA rpaskaaH.

4. OcHOBHbIMM TpebOBaHNAMM K Ka4ecTBy PaccCMOTPEHUA 06paLLeHUI ABAKOTCA:

1) 4OCTOBEPHOCTL NPEAOCTaBAAEMON 3a9BUTENAM MHPOPMALLMM O X0Ze PaccMOTpeHUA obpalleHns;
2) YETKOCTb B U3N0XKEHMU MHOPMaLUK;

3) nonHoTa MHOPMMPOBaAHUA 3anBUTENEl O XOAe PACCMOTPEHMS obpaleHus;

4) ypobcTBO W AOCTYNHOCTb MOAYYEHUA MHGOPMALUM 3aABUTENAMM O MOPAAKE paccmoTpeHus
obpaueHui.

5. TpebosaHus, yunTbiBatoLWmMe 0cO6EHHOCT PaboThl ¢ 0BPaLLEHNAMM TPaXAAH B 3NEKTPOHHOI dopme:
1) obecneyeHue BO3MOMHOCTM MONYUYEHWA 3aABUTENAMM MHPOPMALMM O paboTe c obpaleHnAmMmn Ha
caiite YupexaeHus; 2) obecneyeHne BO3MONKHOCTM ANA 3aABUTeNeil NPEeACTABAATb AOKYMEHTbl B
3/1EKTPOHHOM BMAE C WUCNO/Nb30BaHWEM calTa Yuypexaewus; 3) obecneyeHue nNpu HanmpasaeHwu
3aABuTeNeM 06paLieHna B Gopme 3NeKTPOHHOTO AOKYMEHTa NPeACTaBNEHUA 3aABUTENIO 3NEKTPOHHOIO
coobLeHuns, NoATBEPXAAIOLLEro NOCTyNAeHWe 0bpalieHua B YupemaeHue.

lll. PaccmoTpeHue nucbMeHHbIX 06paLLeHnit U 0bpaLLeHuit rpaXaaH, NOCTYAMBLUMX NO 3/1eKTPOHHOM1
noure

1. Moctynatowue B Y4ypexaeHue nucbmeHHble obpalieHwa (6aHAEPONM, NOCHIAKM) MPUHMMAKOTCA
YNO/HOMOYEHHbIM  IMLLOM, OTBETCTBEHHbIM 33 pPerucTpauuio obpaweHuit rpaxaaH (panee —
YNONHOMOYEHHOE NULL0).

2. B uenax obecnedyeHna 6e3onacHoCT npu paboTe C NUCbMEHHLIMM 06PALLEHMAMM OHM nognexar
06A3aTeNbHOMY BCKPBITUIO M MPeABapUTeNbHOMY NPOCMOTPY. B CAyYae BbIABAEHUA ONacCHbIX WAM
NOAO3PUTENIbHBIX BNOXKEHUN B KOHBepTe (6aHAeponu, nocbike) paboTa ¢ NUCbMeHHbIM oBpatyeHnem
NPUOCTaHaBNMBaeTCA [0 BbIACHEHUA OBCTOATENbCTB UM NPUHATUA COOTBETCTBYIOLLErO pPeLUeHMA
YNO/THOMOYEHHbBIM IULOM, OTBETCTBEHHbIM 33 PErMCTPaLMIO 06palLeHnit rpaxaaH.

3. Mpu npuéme nucbmeHHbix obpauwleHuin: 1) nposepAeTcA  NPaBMALHOCTL  aAPECHOCTH
KOPPEeCnoHAEHUMM; 2) BCKPLIBAlOTCA KOHBEPTbI, MPOBEPAETCA HaAMYMe B HUX JAOKYMEHTOB
(pasopBaHHble AOKYMEHTbI NoAKNEWBalOTCA); 3) NOCTYMMUBLUME C MUCHMOM DOKYMeHTbI (nacnopr,
BOEHHbIN BWAeT, TPyA0BaA KHUKKA, NEHCUOHHOE yAoCTOBepeHue, GOTOrpadum 1 Apyre NPUAOKEHUS K
NUCbMY) MOAKA/NbIBAKOTCA NOA CKPEMKy NoC/e TeKCTa NUCbMa, 3aTem NOAKaNbIBaeTCA KOHBEpT. B cnyyae
OTCYTCTBMA CamOro TeKCTa MUCbmMa PaboTHUKOM, MPUHUMAIOLMM MOYTY, MOAKANbIBAETCA BAaHK C
TeKCTOM «[lMCbMeHHOro obpaleHna K agpecaTy HeT», KOTOPbIN NPUNAraeTca K KOHBepTY.

4. o BbIABNEHHBIM HApPYWeHMAM W HeAoCTaTKam COCTaBAAIOTCA aKTbl Ha nucbma: 1) K KOTOpbIM
NPUNAraloTCA BNOXKEHHbIE B KOHBEPTbI AEHeXHble 3HaKM, LeHHble Bymaru u T.n.; 2) Npu BCKPbITUM
KOTOpbIX He obHapyxuaoch obpaljeHns; 3) B KOHBEPTax KOTOPbIX OBHapymunace HeaocTaya
AOKYMEHTOB, YNOMMUHAEMbIX aBTOPOM WM BAOKEHHOW B KOHBEPT OMUCbIO [JOKYMEHTOB. AKT
COCTaBNAGTCA B ABYX 3K3eMNAApPax U MOANWUCHIBAETCA YNONHOMOYEHHbIM AuMUOM. pu 3TOM OAMH
3K3eMN/AP aKTa MOCHINAETCA OTNPaBUTeNto, BTOPON NPUOBLLAETCA K NOAYYEHHbIM AOKYMeHTam
nepeaaeTca BMeCTe C HUMM Ha PacCMOTpPEeHMe.



5. OwnbouHo (He no agpecy) NpUCNAHHbIE MMCbMA BO3BPALLLAIOTCA Ha MOYTY HEBCKPbITbIMMU.

6. Pernctpauma nucbmeHHbIX 0bpalieHnit 1 0bpaLieHnit rpaxaaH, NoCTYNUBLUMX B YupeskaeHue no
3/1EKTPOHHOW MOYTe, NPOM3BOAUTCA YMONHOMOYEHHBIM NIMLOM, B TeYEeHWe OAHOMO AHA C AaTbl WX
nocTynneHus.

7. NMucbMeHHble 0bpalleHna n obpalleHna rpaskaaH, NoCTYNMBLUMX B YYpexaeHWe No 3NeKTPOHHOM
noyTe, PerucTPUPYIOTCA B XKYPHaNe PerucTpaumm obpaLieHnin rpaxaaH.

8. KypHan peructpaumm obpalleHWit rpax4aH [O/KeH BKAKYaTb  CAeAyloliue  pasaensi:
PerucTpauMoHHbIn Homep; Aata nocTynnexus obpawenns; ®.U.0. 3assuTens; BONpPoC, NO KOTOPOMY
obpalyaeTca 3asasuTeNb; aApec, N0 KOTOPOMY HanpaBAseTcs OTBET; pe3ynbTaT PacCMOTPeHMs. Ecau
obpaljeHne KONNEKTUBHOE, TO PErUCTPUPYeTCA aBTop, B aApec KOTOPOro MpOCAT HanpasuTb oTseT. B
aHHOTaLMKM yKa3biBaeTca obliee Y1CN0 aBTOPOB.

9. Ha Kkaxaom obpalleHnn NpocTaBnAeTCA JaTa PerucTpaLmm U perncTpaumoHHbIN Homep.

10. AHOHWMHble obpaweHna (obpalleHne nuua (rpynnbl auu) 6e3 ykasaHua GamMUAMU, UMEHM,
OTYecTsa, ajpeca, [AaTbl, /JWMYHON NOANWUCKH) HE MOoANeKaT PerucTpauuMm M COOTBETCTBEHHO
paccmoTpeHnto. AHOHMMHbIe 0bpalleHns, coaepalle CBeAEHWA O rOTOBALWEMCA UK COBEPLIEHHOM
NPecTynneHnn, HesameaNUTeIbHO HaNPaBAAIOTCA ANA NPOBEPKU B MPaBOOXPaHUTENIbHbIE OpPraHb.

11. YNONHOMOYEHHOE ML NPW PErUCTPALMM MPOBEPAET YCTAHOBNEHHbIE PEKBU3UTLI NUCbMA, HaMYue
YKa3aHHbIX aBTOPOM BNOXKEHMW W MNPUNOXKEHWIA. Mpu HeoBXOAMMOCTM NpoBepAeT NOCTyNUBLIME
0bpallleHna Ha NOBTOPHOCTb.

12. NMoBTOPHLIMM CYNTAIOTCA OBpPaLLEHUA, MOCTYNUBLIME OT OAHOTO M TOMO e MLA NO OAHOMY M TOMY
Ke BOMpOCy, €C/n CO BpEeMEHM NoAayuM Nepsoro 06paLLeHna UCTEK YCTaHOBAEHHbIN 3aKOHOAATEIbCTBOM
Poccuitckont ®epepaupn CPOK PacCMOTPEHUA WU 3aABWUTENb HE COFNaceH C MPUHATLIM MO ero
obpauweHnio pelweHnem. MOBTOPHbIE 0BPALLEHNA rPaaaH CTaBUTCA Ha KOHTPOb.

13. O6palueHna 04HOro M TOTO XKe aBTopa, Mo OAHOMY M TOMY Xe BONPOCY, MOCTYNUBLIME 40 UCTEYeHUs
CPOKa PaCcCMOTPEHMA, CYUTAIOTCA NEPBUYHBIMMU.

14. He cyuTarotca NOBTOPHbIMX NUCbMA OAHOrO W TOrO Ke aBTOpa, HO MO Pa3HbIM BOMPOCaM;
O6paLIJ,8HMﬂ, B KOTOPbIX cOAepXaTca HOBble BONPOCb! NN AONO/IHUTE/IbHbIE CBEeAEHUA.

15. MpoweAiwue peructTpaumio obpaLieHna rpakaaH 8 3aBUCMMOCTH OT COAEPMKAHWUA BONPOCA B TOT e
AeHb HaNpPaBAAOTCA ANA PACCMOTPEHUA PYKOBOAUTENIO YupexaeHus (aanee — pyKoBoaUTeNb).

16. ObpalleHns rpaxaaH No BONPOCaM, He OTHOCALMMCA K KOMMNeTeHUnn YypexaeHua, B TeyeHune 5
(nATU) AHEN co AHA WX PerucTpaunm nepecbinalTca AOMKHOCTHBIMM AUUAMM B COOTBETCTBYIOWME
OpraHn3aummn M CoOOTBETCTBYIOWEMY AO/IKHOCTHOMY LY, B KOMNETEHLMIO KOTOPbIX BXOAWUT pelleHune
NOCTaBNEHHbIX B 06PaLLEeHNI BONPOCOB, C YBEAOMNEHWEM rpaKAaHMHa, HanpasuBLIEro o6palleHme.

17. OcHoBaHwuA ANA 0TKa3a B paccCMOTPeHMM obpatleHns: 1) B nucbmeHHOM obpalleHuu, 06paLLeHum no
3/IEKTPOHHON MoYTe He yKasaHbl GamuAuA rpakAaHuHa, HanpasuBwero obpalleHue, U agpec, no
KOTOpoMy Ao/mKeH 6ObiTb HanpasneH oTBeT; 2) B 06palleHWM CoAepaTcA CBeAeHUA o
NoAroTaB/MBaeMOM, COBEPLIAEMOM MW COBEPLIEHHOM NPOTUBOMPABHOM AEAHMM, & TaKXKe 0 NuLe, ero
NnoAroTasnMBaloWem, cosepwatouem uan cosepwmsiem. ObpauieHne NOANEKMT HanpaBAeHUIO B8
roCyAapCTBeHHbIN OpraH B COOTBETCTBUM C €r0 KOMMETEHLUMeN; 3) TeKCT MMCbMEHHOro 06palleHus He



NoAAAeTCA MPOYTEHWIO;4) MONHOMOYMA NPeACTaBUTEeNs 3aABUTENA He MOATBEPKAEHbI B MOPAAKE,
YCTaHOB/NIEHHOM 3aKOHOAATeNbCTBOM Poccuitckoi Peaepaumnu (B crydae nogaym xanobbi).

18. O6pauleHne MoOXeT 6biTb 3aperucTpMpOBaHO, HO He PacCMOTPEHO Mo Cyliectsy, ecau: 1)
obpalleHune Toro e auua (rpynnbl NL) U N0 TEM e OCHOBaHMAM 6biN0 paHee PaccCMOTPEHO W BO
BHOBb NOCTYNUBLEM 06PaLLEHMM OTCYTCTBYIOT OCHOBaHMA AN1A NEPECMOTPa paHee NPUHATORO PeLIeHUS;
2) no Bonpocam, CoAepXalmMmca B 06palleHnn, UMeeTca BCTyNUBLIEE B 3aKOHHYK CMAy cyaebHoe
peweHue; 3) obpalieHre HanpasaeHO ULOM, KOTOPOE NPWU3HAHO HeaeecnocobHbLIM pelieHuem cyaa,
BCTYNUBLUMM B 3aKOHHYIO cuny; 4) obpalleHne NoaaHo B MHTEPEecax TPEeTbUX L, KOTOPbIe BO3PaatoT
NPOTUB €ro PaccMoTpeHua (Kpome HeaeecnocobHbix NnL); 5) obpalueHue COAepMUT HelLeH3ypHble
160 ocKopbUTENbHbIE BbIPaXKEHUSA, YrPO3bI KU3HM, 3A0POBbIO M UMYLLECTBY AOMKHOCTHOIO UL,

19. B cnyyasx, yKasaHHbIXx B NyHKTe 18 HacToAwero pasaena, Auuo, HanpasuBlwee obpalleHune,
onoseliaeTca 0 AaHHOM pelweHum C yKasaHUem OAHOM U3 NepedncieHHbiX NPUUnH.

20. Mo nucbmeHHoMy obpalueHnio M oBpalieHnio, NOCTYNWUBLIEMY MO 3AEKTPOHHOW mouTe,
pyKoBOAUTENEM [O/MKHO 6biTb MPUHATO OAHO M3 CAEAYIOWMWX peweHuin o: 1) MNpUHATUM K
PacCMOTPEHWIO; 2) HanpaBNeHWW B Apyrie OpPraHW3auuu U yupeaeHws; 3) npuoblieHWn K paHee
noctynusemy obpawennio; 4) coobuieHUM rpaw4aHWHy O HEBO3MOMHOCTM DPACCMOTPEHWA ero
06palieHna; 5) coobLLIeHNM rpaxaaHMHy O NPeKpaLLeHUn NepenucKu.

21. ObpalleHna, pacCMOTPEHHble PyKOBOAUTENEM, MepeaaloTca YNO/NIHOMOYEHHOMY ULy  ANA
nocnesytowlero HanpasneHns obpauleHUA 3aMecTUTeNto PyKOBOAMTENA WMAW  COOTBETCTBYIOLLMM
paboTHUKaM ANA PAaCCMOTPEHMSA U NOATOTOBKM OTBETA.

22. MpoeKT oTBeTa rpaKAaHnHy, NOAroTOBNEHHbBIN MLOM, OTBETCTBEHHbLIM 33 MCMONHEHWE MOpPyYeHUs
(YKa3aHHOro B NopyYeHUn PyKOBOAMUTENSA), COrNAcoBbIBAETCA 3aMeCTUTENIeM PYKOBOAUTENS.

23. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE, BCECTOPOHHEE M 06BEKTUBHOE paccMoTpeHue obpalleHui B
PaBHOW CTENEeHM HecyT BCe YKa3aHHble B pe30oUunM UCNONHUTENN.

24. ObpaujeHuna, NOCTynMBLUME C MOMETKOM O CPOYHOCTWM [O0CTaBKM «BpyuuTb HeMea/IeHHO» WU
«Cpo4yHO», paccMaTpUBaAOTCA HE3aMeaNUTENbHO.

25. Mepepaya obpaweHnii rpakaaH OT OAHOTO PabOTHUKA APYromy OCYLLeCTBAAETCA TONbKO Yepes
YNONHOMOYEHHOE IMLO.

26. Ecnm paccmoTpeHune obpalleHnA NopyyeHo rpynne NuL U B Pe30/HLMN He YKa3aH OTBETCTBEHHbIN
MCNONHWTENb, TO OTBETCTBEHHbLIM 3a NOArOTOBKY OTBETa ABAAETCA AWML, YKa3aHHOe B pe30/ouuu
nepsbim.

27. Ecnv B nopy4eHnmn no obpalleHnto HeCKOIbKO UCMONHUTENER, TO OHM He No3AHee, Yem 3a 5 (nNATb)
AHEN 10 UCTeYEHWA CPOKa OTBETa Ha 0bpalieHue, NPeACTaBNAOT OTBETCTBEHHOMY UCMONHUTENIO OTHYET
ANA COCTaBNEHUA OTBETA.

28. MICNONHEHHbIMU CYUTalOTCA 0BpalLeHnA rpaskaaH, €CauM PacCMOTPEHbI BCE MOCTaBAEHHbIE B HUX
BOMPOCbI, NPUHATLI HEOBXOAMMbIE MEPbI U aBTOPaM AaHbl MCYEPMbIBaOLLME OTBETbI.

29. B cay4yae, ecam AaHHbIX, YKa3aHHbIX B oGpameHwM, HeAOCTAaTOYHO ANA NPUHATUA OKOHYaTeNIbHOro
pelweHuna, 3anpalnsaroTca H606XOAMMble MaTepuansl ANA 3aKAYeHUA U 0BOCHOBaHHOroO NPUHATUA

pelweHuna.




30. Cpok paccmoTpeHua obpalieHuit rpaxaaH He 4oMKeH npessbiwats 30 (Tpuauath) AHEN co AHA ux
PETVUCTPALIAK, eciu B Pe30/IOLMKN He yKasaH APYroi Cpok ucnonHeHus. ObpauleHus, He Tpebytolime
AONONHUTENbHOM NPOBEPKM M U3YHYEHMA, PACCMATPUBAIOTCA B TeveHne 10 (aecatn) gHeit. OKOHYaHMem
CPOKa paccMoTpeHna obpalleHnA cunTaeTca AarpeweHna Bonpoca.

31. Mpu HEBO3MOXHOCTU UCMONHEHUA OBPALLEHWA B CPOKM, YCTAHOBAEHHbIE nyHkTom 30 HacToswero
pasfena, HeobXO0AWMO pelWwuTb BOMPOC O MPOANEHMU CPOKA PACCMOTPEHMS. Mpoannts  cpok
paccmMoTpeHKs 06PaLLEHNA MOXKET TONbKO PYKOBOAUTEND, HO He 6onee Yem Ha OAMH MeCALL,

32. Pesy/nbTaTbl pacCMOTPEHMA 06palleHnsa coobLatoTca ero asTopy.

33. OtBeT fo/mKeH 6biTb KOHKPETHbIM, ACHBIM NO COAEP)KaHMI0, 0BOCHOBaHHbIM M OXBaTbiBaTb BCE
BOMPOCbI, MOCTaBNEHHbIE B OBpaLLeHnU.

34. B oTBeTax 0 pesy/nbTaTax pPaccMOTPeHUA 06palleHmit rpaskaaH Heobxoanmo: 1) cocnaTbes Ha Homep
M AaTy perucTpaunn obpalueHuns; 2) KpaTKo U3N0KUTL COAepKaHMe 0BpaLeHNs rpakaaHnHa (ykasaTtb
bamuanio, ms, ot4ecTso); 3) ecn B 0bpaLLeHUM MOCTaBAEHO HECKOIbKO BOMPOCOB, OTBET cTpouTea
PasAencHo Mo KaKAOMY PacCMOTPEHHOMY BOMpocy, ab3aubl HymepyroTca apabckumu uudpamu u
Ha4YMHAOTCA  NOA3aro/I0BKOM,  OTPAXKAOWMM  CYWlecTBO  NOCTaBieHHoro sonpoca; 4) npu
HEBO3MOXHOCTM pelleHna BONpPOCa B CPOKM, YCTaHOB/AEHHble NyHKTOM 30 HacToAlwero pasaena,
M3N1I0XKUTb NPUYMHBI 33[IEPXKKN W CPOK OKOHYaTeNbHOTO paspeleHus (ANA CHATUA obpalleHus c
KOHTPOANA); 5) AOMONHMTENbHO COOBWMTL 06 OKOHYaTeNbHbIX pesysbTaTax pa3peleHns; 6) ykasatb
BWHOBHbIX /UL, AaTb OUEHKY UX AeNCTBUAM, NOCAYXUBLUMX MPUYMHON ANA BOIHUKHOBEHUA 06PaLLEHMS,
CoO6LWMTL O Mepax B3bICKaHUA (B CNly4ae OTCYTCTBUA BUHOBHbIX - U3/I0MKUTb OTBET Ha AaHHbIM BOMPOC Mo
CYLLECTBY CO CCbI/IKOW Ha 3aKOHOAATeNbCTBO Poccuitckoi deaepatmin).

35. B omBetax Ha obpalieHna rpaxaaH He AonyckaloTca: 1) B3aUmMoOMCKAIOYAIOWAA No coaepKaHuo
HPopmauma; 2) GopmanbHbIM MOAXOA K PeleHUI MOCTaBAEHHbIX B obpaleHnn Bonpocos; 3)
OTCYTCTBME WMHPOPMALMKM O Mepax, MPUHATBIX C LeNbl0 YCTPAHEHWA BbiABAEHHBIX HeaocTaTkos; 4)
oTCYTCTBME UHPOPMaLWK O pe3ybTaTax PAcCMOTPEHUA XOTA Bbl O4HOTO U3 NOCTaBAEHHbIX B obpauieHnm
BOMPOCOB; 5) OTCyTCTBUE MHOPMALMM O NPOANEHWUN CPOKOB PACCMOTPEHMA (ecnu Takosoe umeetca) ¢
coobuieHnem ob aTom obpatvswemyca AuLly.

36. Ecau npocbba, usnomeHHaa B 0BpalieHuu, He MOXeT 6biTb paspeleHa NONOKUTENBHO, TO
YKas3bIBaeTCA, N0 KaKMM MPUYMHAM OHa He MOMKET 6biTb yA0BNETBOPEHa.

37. VicnonHutenb u NnUo, NOANMCABLIEE OTBET, HECYT OTBETCTBEHHOCTb 3a MNONHOTY, CoAepsKaHue,
ACHOCTb M YETKOCTb U3NI0XKEHWUA CYTM OTBETA, A0CTOBEPHOCTL CCbINKM Ha HOPMATUBHbBIE NPABOBLIE aKTbl,
38. ObpalyeHua, Ha KOTopbIe AalTCA MPOMEKYTOUYHBIE OTBETbI C KOHTPOAIA HE CHUMAIOTCA.

39. OTBeTbI Ha 06paALLEHMA rPaXKaaH NOANUCHIBAIOT pyKoBOAMUTEND.

40. MoannHHbIe LOKYMEHTbI (NacnopTa, AMNNOMbI, TPYAOBbIE KHUMKM 1 Ap.) BO3BPALLAIOTCA 3aABUTENIO
3aKasHblM OTNpas/eHMem BMecTe C OTBETOM. [Mpu 3TOM B OTBETe AOMKHbI BbiTb MepedncaeHsl ux
HaMMeHOBAHWA W yKa3aHo obliee KONNYECTBO IMCTOB MPUNOKEHUS.

41. Mpn paccmoTpeHnn OBpalleHWA He AOMyCKAeTCA pasrialieHne CBeaeHH, coAepralumxca B
00palueHny, a TakKe CBEAGHMIM, KACAIOLMXCA YACTHOM XKU3HU rpaskaaHmHa, 6e3 ero cornacus.

42. He nABnAeTcA pasrnaeHuem CBEAEHW, COAePXKALMXCA B OBpaleHu, npu HanpasnexHue
MMCbMEHHOTO  0bpaljeHna B rOCYAapPCTBEHHBIN OpraH, OpraH MecTHOrO CamMoynpaBAeHWs Wam




AOMKHOCTHOMY /Ly, B KOMNETEHLMIO KOTOPbIX BXOAWT pPelleHWe MOCTaBAeHHbIX B obpalleHuu
BOMPOCOB.

43. MNepea nepeaayeit OTBETOB 3aABUTENAM Ha OTNPABKY YNOJHOMOYEHHOE NNLO NPOBEpAeT Hanuune
NOANMCEeN, COOTBETCTBME U HAZMYUE MPUONKEHWNA, yKasaHHbIX B OTBETe, MPaBUAbHOCTb HaNWUCaHWA
MHAEKCa NOYTOBOrO OTAeNeHWA, agpeca, GamuaMU U WUHULMANOB KOPPECMOHAEHTa M MCXOAALLEro
HOoMepa Nucbma.

44. OdopmneHHble Haanexalwum ob6pasom OTBETbl OTNPaBAAKTCA YNONHOMOYEHHbIM  NMULLOM
afpecaTam NoYTOBbLIM OTNPaBAEHUEM.

45. OtseT Ha obpauieHne, nocTynusliee B YypemaeHne B GOPMe 31eKTPOHHOTO AOKYMEHTa,
Hanpag/AeTCcA yNONHOMOYEHHbBIM NMLOM B GOPME 3NEKTPOHHOTO AOKYMEHTa No aapecy 31eKTPOHHOM
NOYTbI, YKazaHHOMY B 06paLLeHNK.

46. Martepunanbl UCNONHEHHOrO 06palieHUA C BM30BOM KOMWei oTBeTa 3aaBuTeNto GOPMUPYHOTCA
YNONHOMOYEHHbIM NLLOM B Aena.

47. OdopmneHve aen Ana apXMBHOrO XpaHeHUA 06palLeHNt rpaxaaH OCyLLEeCTBAAETCA B COOTBETCTBMM
¢ TpeboBaHUAMMU 4EN0NPOM3BOACTBA.

IV. Opranusauua paboTbl No NpUéMy rparkaaH

1. JIn4HbIA NpUéM rpaxaaH OCyLeCTBAAETCA PYKOBOAUTENEM B COOTBETCTBMW C rpadmKoOM npuéma
rpamaaH.

2. B cnyyae obpaljeHus rpajaHuHa K PYKOBOAMUTENO MO CPOYHOMY C TOYKM 3PEHUA rpakaaHuHa
BOMPOCY, TO MPUEM [AAHHOTO rpaxAaHWHa OcCyllecTBNAETCA B 6auKailiee BpemA HEe3aBUcMMo OT
rpaduKka npuéma.

3. Tpaduk npuéma rpaxaaH pyKoBOAUTENEM pa3mellaeTca Ha cante YypeskaeHua M Ha
MHPOPMALMOHHOM CTEHAE B YYperkaeHW K.

4. Tpu NMYHOM NpUéMe rpaskaaHH NpeabABNACT OKYMEHT, YA0CTOBEPAIOLMI €ro AMYHOCTb (NacnopT,
BOEHHbIN OuNeT, a TaKkke WHble AOKYMEHTbI, YAOCTOBEPAIOWME AMYHOCTb, B COOTBETCTBUM C
3aKoHoaaTenbcTBom Poccuiickon deaepaumm).

5. Bo Bpemsa NMYHOro Npuéma rpakfaHuH Aenaer yCTHoe 3asBaeHue Anbo ocTasndeT NUCbMEeHHoe
obpaujeHne no cyulecTsy 3aJaBaembix MM BOMPOCOB, B TOM 4YMCAe B UEAAX NPUHATUA Mep no
BOCCTAHOBNEHUIO W/IM 3aliuUTe ero MAW OOYYalWMXCA HapyLWeHHbIX npas, cB0604 U 3aKOHHbIX
WNHTEPEeCos.

6. MakcMmanbHO 4ONyCTUMOE BPEMA INYHOTO NPUEMA rpa)maaHUHa He A0KHO Npesbiwatb 30 MUHYT.
7. B cnydae, ecim M3N0XKeHHbIe B YCTHOM 0bpalleHumn akTbl u 06CTOATENLCTBA ABAAIOTCA OYEBUAHbIMU
M He TpebyloT AONONHWUTENbHOM NPOBEPKM, OTBET Ha ObpalleHne MoKeT 6biTb AaH YCTHO B XoAae
INYHOro Mpuéma. B ocTanbHbIX Cayvaax AABTCA MUCbMEHHbIM OTBET MO CYLLECTBY MOCTaB/lEHHbIX B
YCTHOM 0bpalleHnm rpaxaaHuHa BONpPoCos.

8. Ec/im B x041€ NMMYHOTO NPUEMA BLIACHAETCA, YTO pelleHne NoAHUMAEMbIX rpaXaaHWHOM BOMPOCOB He
BXOAMT B KOMMETeHUMIO Y4YpeAeHWA, rpasAaHWHy PasbAcHAETCA, KyAa WM B KaKOM MopAake emy
cnepnyet 06paTUThCA.




9. B xo4e mM4HOro Npuéma rpaaaHuHy MoXeT BbiTb OTKa3aHO B PaCCMOTPEHUM ero 0bpalleHna, ecm
emy paHee 6bin AaH OTBET NO CYLWeCTBY NOCTABAEHHbIX B 06palleHM BONpoCoB.

10. CpoKk oXupaHua 3assuTens B o4yepean NpU AUMHHOM ObpalleHun B YYperaeHue He A0/KeH
npesbiwaTb 20 MUHYT.

11. OpraHusauua npuéma rpaaaH ocyLecTBAAETCA B CNeLnanbHO OTBEAEHHOM MECTE, YYMTbIBAOLLUM
HeobxoanmocTb obecneyeHna KOMPOPTHLIMU YCIOBUAMM 3aABUTENEN.

12. Ina oxuaaHva npuéma rpaxkgaHamu, 3anoNHeHUs HeobXoAWMbIX AOKYMEHTOB OTBOAUTCA MeCTO,
0b60opyAoBaHHOE CTONOM, CTYNbAMM, @ TaKKe HeobXOAMMbBIMM KaHLENAPCKAMMU NPUHAANEKHOCTAMM
(AnA BO3MOXKHOCT ODOPMIEHUA AOKYMEHTOB)

.13, YUY€T ycTHbix obpalleHnit rpakaaH W CoAepKaHue YCTHOro ObpalleHMA 3aHOCATCA B KypHan
perucTpauum AnYHbIX 0bpalLeHuin rpaxaaH.

14. XypHan peructpaunm AuyHbIX 06paLLeHUin rpaskhaH AO/KEH BKKOYATb CAedylouie pasaensi:
PErucTpaLnoHHbIi Homep; AaTa obpalueHus; ®.M1.0. obpaTusLuerocs; TemaTuka obpalleHus; agpec, no
KOTOPOMY HanpaBNAETCA OTBET; Pe3ybTaT PaCCMOTPEHMUA.

15. B cayyae, ecim ycTHble obpaujeHWA rpaxaaH NpUHUMAlOTCA Mo TenedoHy, 3BOHMBLUMIA
npeaynpexxaaeTca o TOM, Y4To B Uenax cobnoaeHus TpebosaHuit PenepanbHOro 3akoHa oT 27 uiona
2006 r. Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» PAa3roBOP C HUM 3anMMCbIBAETCA M €My A3I0TCA YCTHbIE
OTBETbI N0 BONPOCAM, BXOAALLMM B KOMNETEHLMIO YUpesaeHMA.

16. YcTHble obpaleHuna rpaxxaaH, NPUHATbIE NO TenedOoHy, B KypHane He perucTpupyroTCA.
V. Pe3ynbratbl paccmoTpeHus obpalieHnii rpaxkgaH

1. KoHeYHbIMK pesynbTaTamn NpeaocTaBAeHUA PacCMOTpeHMA obpalleHua aBnaTca: 1) oTBeT Ha Bce
nocTasneHHble 8 0bpalieHnn (yCTHOM, B MUCbMEHHON GopMe uau B8 GOpMe 3NEKTPOHHOO AOKYMEHTa)
BOMPOCbI UK yBEAOMIEHUE O NepeaapecosaHny obpalleHUA B COOTBETCTBYIOLLYIO OpPraHu3aLmio uam
OpraH, B KOMNETEHLUMIO KOTOPOro BXOAMT pelueHne NocTaBaeHHbIX B 06pallieHMn Bonpocos; 2) OTKas B
paccmoTpeHuu obpalueHuna (yCTHOro, B NUCbMEHHOM popme 1au 8 Gopme 3NEeKTPOHHOTO AOKYMEHTa) ¢
M3NOXKEeHUeM nNpuuMH oTKasa. 2. [lpoueaypa paccmoTpeHus obpalieHus 3asepliaeTca NyTém
HanpaBieHWA OTBETa WM OTKasa Mo cywecTsy obpalieHWs 3anBUTENA W MONYYEHMUA PaXKAAHUMHOM
pe3ynbrata paccMoTpeHWA obpalleHNA B NUCbMEHHOM MK YCTHOM GopMe Mau B GOPMe 3NEKTPOHHOTO
OOKYMEHTa.

VI. AHanu3 obpalieHuii rparkaaH, NocTynmBLUKMX B YupexaeHue

1. PykoBoAuTe/Nb CUCTEMATMHYECKM aHanu3MpyeT Ob6palleHua rpaxaaH, coaep)allMeca B HWX
NPaKTUYECKME 3aMEYAHWMA C Lie/Ibl0 CBOEBPEMEHHOTO BbIABNEHUA U YCTPAHEHWA NPUYWH, NOPOXKAAIOLLUX
HapylWweHWe Npas U OXpaHAEMbIX 3aKOHOM MHTEPecoB rpaxkaaH, 0606WaeT NpeanoXKeHns, MpUHMMaeT
MEPbI MO CHUMKEHMIO KONNYECTBA KaNob, YMEHbLIEHWIO MOBTOPHbIX 06palLeHMiA.

2. Mo pesynbTatam paboTbl ¢ 0bpalieHnAMM rpakaaH popmupyeTtca oT4éT no paboTe ¢ obpalieHnAMM
rpaaaH ¢ pasbusKoi Ha NUCbMEHHbIE U YCTHbIe 0bpalleHus.




